]

Wortley Byers

Detail Office Interiors Ltd
Detail House

Whitelands Business Centre
Terling Road

Hatfield Peverel

Nr Chelmsford

Essex

CM3 2AG

03 February 2004
F.T.A.O. Mr Terry Haydon
Dear Terry

Cathedral Place Office Refurbishment

Following completion of our latest office fit-out/refurbishment undertaken by your
company at the ground and first floor offices at Cathedral Place, | write to
congratulate your company upon a most successful contract which followed the
completion of the initial refurbishment of the second floor at the same office building
approximately 18 months previously. We are all most delighted with the outcome of
the contract which has provided us with a splendid office environment reception area,
which is regularly commented upon by those visiting the offices.

I am also pleased that as a result of visiting our offices and being impressed with the
quality of work, | was able to successfully recommend one of our clients to your
company for whom I believe you have also undertaken a successful office
refurbishment.

Yours sincerely

’

TEPHEN CHANDLER
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