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Attn: Mr T Haydon 
 
Dear Terry 
 
Terry Haydon was introduced to us by a national company Travis Perkins. 
 
Our terms of reference included survey of new premises, production of layout drawing, 
works programme and estimate. 
 
Terry went around all our old offices and talked to all members of staff about their 
individual requirements thus assembling a picture for a proposed suitable layout. This 
he produced with remarkable efficiency and followed up with a programme and 
estimate. 
 
On engagement, he arrived with his team of operatives on a specified day and project 
managed the job until completion which was marginally ahead of programme and on 
budget. 
 
We have no hesitation in saying we have found Terry and his key men fundamentally 
decent and exceptionally reliable bunch.  Terry in particular is a man of undoubted 
competence with abundance of knowledge. 
 
Relating to his profession, some original ideas and close attention to detail have stood 
us in good stead.  The starting point is that our office is working to our high 
expectations and it would be churlish to say that there were no minor snags on the way.  
Terry dealt with these promptly and with a smile on his face seldom losing his cool. His 
willingness and integrity are beyond dispute. 
 
Finally, if we need to move our offices again, it is Terry who will be our first port of 
call 
 
Rai Gakhar (Proprietor)  
UNDERPIN & MAKEGOOD (Contracting) Ltd 

 
 
 
 


